Air Flamenco Charter Flights Policies
What you need to know?
A charter flight is a flight that is not part of an Air Flamenco published schedule. When passengers travel on Air Flamenco, they usually take a scheduled
flight. Scheduled flights operate according to pre-published schedules for departures and arrivals from one destination to another. However, another option for
travel is a charter flight. In a charter flight you rent a plane with a pilot for a specific destination on a specific date and time.
In a charter flight you will enjoy your entire travel experience, all while providing luxury, comfort and flexibili ty. Your charter flights
experience begins when you submit a Charter Request Form. Let the adventure begin!
Air Flamenco understands that time is money. For this reason, in this Charter Policies, Air Flamenco offers important information to assist you with the best
possible experience throughout your charter flight. Please, read these policies and ask any question ahead of your flight, at
CustomerServices@flyairflamenco.com or call at 787-724-1818. This guarantees a seamless charter experience.
Passengers Accommodation. Our aircraft accommodate up to 9 passengers (up to 1,200 pounds) and a pilot.
Check-in & Time Requirement -In Charters Flights we still recommend that you arrive 30 minutes before departure. hour before departure in Luis Muñoz
Marin International Airport (LMM) so that we can load all passengers and luggage on board in a timely manner. Failure to do so may result in cancellation of
your charter.
Customs fees and Passengers Fees. Air Flamenco don’t cover customs or passengers’ fees or any other government fees. Air Flamenco will inform you - in a
timely manner - if your destination entails the payment of customs fees.
Identification For domestic flights all passengers 18 & over must present a valid government issued photo identification (ID) at the airport stations in the Check
In. For domestic flights within the US, the TSA does not require children (anyone aged 17 or younger). For international flights, please read the section
International Flights of this Charter Flights Policies.
International Flights -Keep in mind that every country has different rules and regulations. Make sure to communicate with us by email or phone for additional
information.
Common information and paperwork you will need to send in advance are: First and last names, Dates of birth, weight, and a Passport copy of you and all your
passengers.
Make sure you have all passenger information sent to the operator at least 72 hours prior to arrival, including any changes to passengers originally scheduled on
the itinerary. Anything delivered after that will cause at least delay with customs. When passenger arrive at the airport, they will just sign so that customs can
double check their information.
It is very important you know that all passengers regardless of age, traveling outside U.S. must present a U.S. passport, U.S. passport card or a Federally
recognized, tribal-issued photo ID with Foreign government-issued passport. Depending on the country, you may also require a visa or other documentation in
addition to a passport. You should check with us or with the appropriate authorities in the countries you wish to visit to find out what you may need. If you have
any question regarding valid identification; please contact us by phone 787-724-1818 or by email CustomerServices@flyairflamenco.com.
Charter Request Form. Your charter flights experience begins when you submit a Charter Request Form completed and signed. All reservations must be
prepaid to guarantee the charter.
For international flights, make sure you submit a correct information in your form and passport copies of you and all your passengers. To make a
charter reservation we need your form completed and signed. If in the moment that you reserve you charter flight you don’t have the passport and weight
information of your passenger, you can reserve your charter; but need to send us all passenger documents before 72 hours of the flight departure. Anything
delivered after that will cause delay with customs.
For security purpose, have special care with the weights of you and your passengers. Any considerable inconsistency with the weights will cause delays and
problems with the passenger’s accommodation.
Baggage. For safety reasons, our aircrafts have a weight limit on the passenger compartment of 1250 pounds and 250 pounds on cargo compartment. This
means the total weight of passengers and cargo travelling cannot exceed weight limitations (1,500 pounds).
All bags must be checked at the airport. Please, read the TSA Information for a complete list of items. https://www.tsa.gov/travel/securityscreening/whatcanibring/all or contact us for questions regarding restricted and prohibited items.
We recommend, that you never leave laptop computers, jewelry, keys, medications, audio or video equipment or other electronics, travel documents, passports,
cash, legal documents, etc. in checked baggage. Air Flamenco cannot be liable for lost items. For Air Flamenco is a pleasure to transport your fragile items, but
we cannot accept any liability for it.
Regarding found items, we will work to return articles found as quickly as possible. If you realize that you forget something on the airplane, please inform to a
crewmember, immediately. If you have left the airport, contact us by calling our offices (787) 724-1105, (787) 724-1818 or file a report for a lost item by e-mail
at CustomerServices@flyairflamenco.com.
Waiting Time If the passengers get to the airport after the arranged flight time, an additional waiting time charge of $150.00 applies per hour/ fraction waited.
This is only available if the aircraft doesn’t have another arranged flight affected by the waiting time. Air Flamenco reserves the right to move the aircraft to
other location if needed after the arranged time. If the aircraft is moved, you lost your charter and you will have to buy another one.
Non-Refundable. All Air Flamenco tickets are 100% non-refundable and non- transferable. However, if It is a domestic charter flight, you can make any
changes to passengers originally scheduled on the itinerary (passenger's name) 48 hours prior to departure.
Cancellations. Cancellations can be made at least 5 hours before the Charter departure by sending an email to CostumerServices@flyairflamenco.com or calling
our booking department at 787-724-1818. If the cancellation is made, you will have a charter credit valid to use for 1 year from the date of purchase on the same
route. A reactivation fee of $100.00 apply. Any change of time /date will be subject to availability. A change of date fee $100.oo apply.
Failure to cancel a reservation in advance of check-in and not showing up for your charter will result in forfeiture of 100% of payment for the “no-show” segment
(no credit given).
Additional Assistance Boarding Flights- Sometime, many elderly passengers or those with disabilities need extra assistance boarding a flight. If you or other
passenger need additional assistance boarding your flight, please let us know in advance. We have a regular wheelchair for precisely this purpose.
Traveling with your pets - In Air Flamenco, we are pet-friendly. In Charter Flights, your pets are welcome without charge. If you are flying internationally you
will want to provide your valid pet’s international papers at least 48 hours in advance of your flight.
A hard kennel is required in all flights. Air Flamenco accepts assembled pet kennel that will fit on our airplane measures with dimensions up to 27″x20″x19″.
Kennels bigger than the specified size do not fit in the aircraft and will not be accepted.
We recommend, the day of your flight take your pet for a walk. It’s best to make them more relaxed during the travel.
Air flamenco reserves the right to cancel your charter after check-in, if behavior represents a threat to the safety of the flight. (Ex. drunk, nervous breakdown, etc.)
Air Flamenco reserves the right to cancel or reschedule any charters if safety is compromised or as result of bad weather conditions, mechanical problems with the
aircraft and for other reasons of “Force Majeure”. Remember, our goals are for you to have a pleasant and safe trip. If you have any question regarding our charters
and destinations, please contact us by phone at 787-724-1818 or by email by CostumerServices@flyairflamenco.com

